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* Over 85% of library systems are in a phase in which library buildings are open to the public with limited
or complete access to materials in the stacks.

Which phase of Reopening after COVID-19 most closely matches your library at this time?

61 responses

e

PHASE 1: Library =taff only are allowed in the building, only vidual/phone sernvice to cugtomers iz occurming, staff are not interacting with
customers in person (Mo libraries)

PHASE 2: Library staff only are allowed in the building, curbside/porchflobby service is occurring with materials pick up and/or drop off
(5 libraries 3.2%)

PHASE 3: Library buildings open to public for limited services, such as using some computers or picking up holds, with limitations on
number of patrons in building and/er amount of time they may stay in building, no access to stacks (3 libraries 4.9%)

PHASE 4: Library buildings open to public who have limited access fo the stacks due to time limits or other restrictions (5 libraries 8.2%)

PHASE 5: Library buildings open to public who may freely access the stacks without restrictions, and use most services; with imitations
on number of patrons in building and/or amount of time they may stay in building (20 libraries 32 5%)

PHASE 6: Library buildings open fo public with most services available including freely accessing the stacks without resfrictions
(meeting rooms may still be closed andfor programming may not be in person) without limitations on number of patrons in building
and/or amount of time they may stay in building, library hours are reduced from prior to pandemic (13 libraries 29.5%)

PHASE T: Library buildings open to public with most sendices available (meefing rooms may still be clozed and programming may not be
in person) without restrictions, library hours are same as prior to pandemic (6 libraries 9.8%)

PHASE 8: Library buildings open to public who may use all services available prior to pandemic and hours are same as or higher than
prior o pandemic (4 ibranes 6.6%)
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* Library systems are split almost half and half, with 29 systems having returned to pre-COVID public
service hours at some or all locations and 31 systems with reduced hours

Has your library system returned to pre-COVID public service hours?
61 responses

@ Yes, at every location
@ Yes, at some locations

No, not at any location yet, but we have
a date scheduled to do so.

@ No, not at any location and, at this time,
we have no date scheduled to do so.
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* Library systems are returning to pre-COVID public service hours with 70% open at least 75% of prior hours.
* 26 systems are open 90% or more of their pre-COVID public service hours, with two systems, Cherokee
Regional and Chestatee Regional, having increased these hours above 100%

www.georgialibraries.org

What percentage of pre-COVID public service hours are your buildings open at this time (not
including curbside service hours)?

60 responses

® 25% or less
® 26%-50%
51-75%
® 75-90%
® 91-99%
® 100%
@ Greater than 100%
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While many library buildings have reopened to the public to some extent, 93% of library systems are

offering curbside service to meet continuing patron needs.

90% are offering virtual programming at this time.

Status of curbside/porch/lobby service.
60 responses

@ Library building open to public, no
curbside service offered
@ Library building open to public AND
curbside service offered
) Curbside service only being offered

Empowering libraries to improve the lives of all Georgians ”

Of the 57 library systems responding below, 97% are offering WiFi service in their parking lots and

Shelter-in-Place Services library is continuing to provide even though library system has reopened
buildings to public (Check all that apply; may add ...st box to indicate that buildings are not reopened.

57 responses

Issuing library cards remotely
Extended due dates
Waived fines

42 (73.7%)
22 (38.6%)
31 (54.4%)

Curbside pickup of materials,

) 51 (89.5%)
copies, e...

Curbside crafts

Virtual programming
Services by appointment
WIFi service in the parking lot

34 (59.6%)
51 (89.5%)

55 (96.5%)

Live adult programs socially

1(1.8%)

distanced ... o
Students have flexible options 1(1.8%)
to acces 1(1.8%)
1 (1.8%)
Taxes, notary, laminating jli—1 (1.8%)

0
Other: Each branch provides 1(1.8%)
1(1.8%)

one (1) hou...
0 20 40 60
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* The majority of library systems are continuing virtual programming to meet patron needs while
33% of libraries are conducting some in-person programming, often outside on library grounds.

* The 14 library systems who reported conducting offsite programming mention conducting
these programs in city and county parks and gardens as well as at schools.

Are you conducting any programming at the library? Are you conducting any offsite programming (somewhere other than the library facility or
59 responses grounds)?
61 responses

@ VYes, inside the library (or inside and

outside) @ Yes, at schools
@ VYes, outside the library only @ Yes, somewhere other than schools

Yes, both in-person and virtual No

‘ @ No, virtual programs only (live or

recorded)
@ No programs at this time
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» Sixty library outlets at 21 library systems were voting locations on Election Day, Tuesday
November 3, 2020.

» Sixty library outlets at 19 library systems hosted early voting or were locations for ballot boxes
or both.

*  The number sixty above is a coincidence and does not always represent the same locations. In
total, 26 different library systems hosted voting during the fall 2020 election season, or 43% of
Georgia’s library systems.

* Two-thirds of Fulton County Library System’s 34 branches acted as voting sites, the most of any
library system in Georgia.
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* Over 70% of library systems that responded (42 out of 58) require patrons to wear masks.
*  93% of the library systems that responded ask all library staff to wear masks while an additional
3% ask public service staff to wear them.

Are patrons required to wear masks if they are using the library? Masks/Face coverings: Who are asked to wear?
58 responses 59 responses

® Yes g @ All library staff
® No @ Public service staff only
D Library staff and the public

@ Library staff and vulnerable members of
the public

@ Noone
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» Library systems are assisting their patrons with social distancing practices by moving chairs
and tables further apart and also removing some group seating.
* They have also moved computers further apart or allowed use of only every other computer.

Have you removed chairs and tables or moved them further apart than usual for social distancing Have you moved computers further apart than usual for social distancing ?

? 57 responses
58 responses

® Yes

@ Yes ® No

® No
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 Library systems are split 50/50 when it comes to time limits for patron visits.
* For those systems with time limits, 24 libraries have a limit of one hour or less.

Do you have a time limit on patron visits in the building? What is the time limit for patrons in the building?

55 responses 58 responses

@ 15-30 minutes
@ 31-60 minutes
) Two hours

® Yes
@® No

@ Over two hours

@ Unlimited amount of time (no time limit)
@ N/A--patrons not in building

@ All access is via appointment and pen...
@ One hour time limit on computers
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*  80% of library systems have at least half of their usual public space open to patrons with about 25% of the
library systems having all of their usual public space open.
» Patron occupancy load ranges greatly, depending upon size of buildings and amount of public space open.

What percentage of the usual public space in your buildings is open to the public at this time? What is the patron occupancy load in your buildings?
57 responses 47 responses

) 4

@ 25% or less @ Up to 10 patrons

@ 26-50% @ Up to 20 patrons

D 51-75% 2 Up to 30 patrons
® 76-99% @ Up to 40 patrons
® 100% @ Up to 50 patrons

@ Not limited
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* Meeting rooms and study rooms are for the most part closed in Georgia public library systemes,
with 85% reporting closed meeting rooms and over 75% reporting closed study rooms.
* At systems where these rooms are open for use, limits on group size are most often in place.

Are your meeting rooms open to patrons? Are your study rooms open to the public?
61 responses 61 responses

@ VYes to the usual number of patrons @ Yes with no restrictions or limits

allowed in room @ Yes but with limits on numbers in room

@ Yes with fewer number of patrons
allowed to use the room than usual

@ No

Yes but only to "pods" such as families
or school groups

® No

v
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* Over 75% of library systems that allow patrons in the building also allow those patrons to browse
freely in the stacks (45 libraries).

» Six libraries allow controlled browsing in the stacks, three allow limited browsing in parts of the
collection, and 3 allow no browsing at all.

Status of patron browsing.

57 responses

@ No browsing

@ Limited browsing (only parts of the
collection, such as new books or
displays

) Controlled browsing (1 person per

section or with a pass)
. @ Free browsing (staff do not control
where patrons are in the stacks or how

many are in an area)
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* 56 out of 61 library systems (over 91%) are quarantining books and other items when returned.
* The quarantine time varies from 24 hours to one week, with 3 days being chosen most often (24
systems), followed by 24 hours and 4 days (10 libraries choosing each time length).

Are you quarantining books?

61 responses

@ Yes --24 hours
@ VYes -- 48 hours
Yes -- 3 days
@ Yes -- 4 days
@ Yes -- 5days
® Yes -- 6 days
@ Yes -- one week
@ Yes, between one and two weeks
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» All library systems have implemented health and safety practices for staff with mask wearing,
installation of sneeze guards, and extra cleaning among the most common.

* At some point during the last few months, the option to telecommute has been available at a
majority of library systems (at least 38 systems).

Health and safety practices that the library is using at this time? (Check all that apply; may add
other)
61 responses

Are you offering telecommuting options for staff?
51 responses

Staff wearing masks 60 (98.4%,

45 (73.8%)

Staff wearing gloves or other
PPE beyon...

53 (86.9%)
@ Yes for all staff

@ Yes for staff who are required to shelter
in place

Staggered shifts for staff 15 (24.6%)

Limited number of patrons in
library at...

36 (59%)
28 (45.9%)

Only self-checkouts used 3 (4.9%)

7 (11.5%)

We offered these options earlier in the
pandemic but not at this time

@ We have not offered telecommuting as
an option

Extra cleaning of library
furniture and...

All staff and patrons are
screened; air...

Hand sanitizer stations at all
entrance...

54 (88.5%)
26 (42.6%)

1(1.6%)

Social distancing

Staff wash hands many times
during the ...
|
HVAC? M.ERy filters a_nd 1(1.6%)
ionization cleani...
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*  Over 90% of library systems did not furlough or lay off staff during the pandemic.

* Five systems furloughed 15 staff members; furloughs lasted from two weeks to several
months, including ongoing.
» Six systems laid off 8 staff members.

Has the library furloughed any staff during the pandemic?

Has the library laid off any staff during the pandemic?
61 responses

61 responses

® Yes

® Yes
@® No

® No
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* More than half of the library systems have had a staff member retire or resign rather than return
to in-person work after the statewide declaration of public health emergency and shelter in place.

* At least 92 public library staff members in Georgia retired or resigned from their positions.

* An unknown number left libraries affiliated with some regional systems.

Have any staff chosen to resign/retire rather than return to in-person work?

60 responses

@® Yes
® No
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